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Outreach Services Agreement

On (sunday) Date 0L1a812023 Corresponding

14/OL/L445 H in Jeddah - Kingdom of Saudi

Arabia

It was agreed and agreed between each of the

A. Client: University of Business and

Technology (UBTI

Commercial Registration Number: 4041001853

P. O. Box:110200
Zip Code: 2L36L
City: Jeddah
Respresnted in this agreement by Mr.
Mohannad Abdullah Dahlan in his capacity as

Managing Director and Chief Executive Officer
Hereinafter referred to as the "Client"
B.ServiceProvider: MY CtlNlC INTERNATIONAL

MEDICAL COMPANY LIMITED

Commercial Registration Number: 4030255004

Date: 2810612018

License No. 2610101201002013.
P. O. Box:260
Zip Code: 2L4Ll
City: Jeddah - Saudi Arabia

Represnted in this agreement by Mr. Fawzy

Bafagih in his capacity as Business Development

Head

Hereinafter referred to as the "Service

Provider"
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Preamble: :ttod

Whereas the Client owns the project of UBT Jl"c)l a*b fuJ.l,"J elJl" J+*lt ul c.q>

and wishes to enter into an agreement with a.air6 Uk i,, 6p rilr,:Jl $9 ,rcr.J bfJfdJll
a licensed and specialized outreach service *&lt A)"Jl ,:to:, polriir Jb. r$9 ri,,a^a::ir3

provider to provide outreach services to the q,J o;Ul .irhJl ul lqr lil"rJl ${9..1o *J! a-rHl
blient's Facilties, and since the Service bt*Lrl bo dJel-pJ ,i";Xl .ral>ly'l3 q*dl i;rsill

Provider has the technical capacity and Jb 
^rrliijdo.lXl 

,4dl ll-fr a.,hJl ;:l3SJl Jlqr
licenses necessary to carry out this activity crt":sJl

as well as the medical and nursing staff
required for the provision of such services
f.fOW THEREFORE, the above parties in tJ- 6*s.Jl *4lbl ,J"tS p-g .slrb)l .,njl )is l5J

their full legal capacity have agreed as :-.r-'! t".$Jc t"thrJ

follows:
Article One:

lntroduction
The above preamble and all annexes
attached are considered an integral part of
this agreement and complementry and
explained to it.
Article Two:
Purpose
The purpose of this agreement is that the
Service Provider shall provide outreach
services to the Client's Employees, as set
out in Annex A and as amended from time
to time by

:ob)l tirtoll
Anrlo

o)b rp l;>4 ) s; g)oJl qqr o)tcl ,.r."ill 1ry
.torxl ,t*rlst) L6"io9 ,)toSo9 ,l-'"no3 a,t ts,X

4riUl ulall

"6.dJlrrll qo-riJl a:ii, al$ I .i$to)l o:D c,p.er"Jl ul
aa^aJl *l*...,3"J1 e-.,8 ,io;)ul a#hJl 'it"rsll
cro cj)Lr"ir I ;irJ"Jl os:>"il L+^Dt ,J1"eJl *rbJ"J

J:Lio.s,^h: ilol .,er"l.,t) crir

mutual written agreement of the parties (the ;to Jtb ("{e-rliJl A)llJ!. .!o") .slrb)|. ir11,

"Outreach Services") within the premises of ry;,q li:>oJ!l oq u.+;fl3 qlO: ir ,5 tre Jr*Jl
the Client in Both bahban and Corniche r!" \rs 3)all iiL]*") I O-l"Jl ,5! Jl' *dl tp
Jeddahl, as more particularly described in ("J+*Jl

Annex A (the "Outreach Facility")
The Clieni shall make the Outreach Facility dd" *Jl o>e" rr9 6)tnJl iil,*''o ,lls, &irjl ojc e,*glt

available to the Seruice Provider free of any &n> $e 6-pl. ay-r -gl ,Hr! .J+ljio urr *+l
rentorotherchargesatall timesduringthe 

"r*6Joji;*l \r+J,Pq).! ,tuxJ)ts'-.rli3{
term of this agrJement, and the Service &a> *s 6)l"Jl tk i.,, JilJ-l,aP, S.lq t*!
provider shall hereby have a license to .4,ritdj)l oio ii:o J)ts e.,t99)l

occupy the Outreach Facility at all times
during the term of this agreement.
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The Service Provider shall provide the list of
equipment set out in Annex A to ensure that
the Outreach Facility is adequately serviced
to deliver the Outreach Services.

Article Three:
Agreement Term
The term of this agreement shall be for [One
yearl effective from the date of this
agreement. Thereafter this agreement shall
not be automatically renewed for a period or
similar periods with the same Terms,
condition, unless either party, by written
notice, requests otherwise not later than
thirty (30) days priorto the expiry date. Such
notice shall be signed by both parties.

Article Four:
Obligations of Service Provider
(A) The Service Provider shall provide its
Outreach Seruices in accordance with the
terms, conditions and prices regulated by
this agreement and any annexes attached
thereto which are an integral part thereof
and complementary thereto.
(B) The Service Provider shall provide
Outreach Services at set out in Annex A.
(C) By signing this agreement, the Seruice
provider acknowledges that he has
inspected the worksite and its nature.
(D) The service provider is obligated to do
their maximum capacity to ensure serving
the required services in high
quality.
(E) The servlce provider is oligated to
provide workers under its bail and
insurance, and be fully responsible of all

their actions and any errors and breaches
of them issued by the relevant official
authorities.
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(F) The medical clinic facilities in both
Dahban and Corniche are covered as
follows: ( 1- Dahban branch is covered for a
morning working period from 8:30 am to
4:30 pm. 2- Corniche branch is covered for
a morning working period from 8:30 am to
4:30 pm. and an evening working period
from 4:30 pm to 1 1:30 Pm).

(G) ln the event of medical negligence or
complaint, the entire responsibility rest on
Service provider, and the University
disclaims its responsibility regarding the
matter.
(H) All permits and licenses regarding the
operation of the clinics are the responsibility
of Seruice provider.

Article Five:
Service Standards
The Service Provider undertakes that the
outreach services taken shall be provided to
the Client's Facilities.
For the avoidance of doubt, physicians,
nurses, and other technical personnel
provided by the Provider to the Client's
premises therapeutic services facility shall
be for the Client's facilities, and shall not be

treated as employees of the Client.
For any issues or concerns relating to the
provision of the Outreach Services, the
Client may in the first instance contact the
key representative of the Seryice Provider
set forth in Annex A.
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Article Six:
Payment
The Client shall pay (106,317) Saudi Riyals
exculding VAT to the account of the Service
Provider on the basis of an invoice
submitted by the Service Provider at the
end of each calendar month in exchange for
carrying out the execution of the contracted
works. The due date for payment is 15

calendar days from the date the accurale
invoice is received by the Client.

:a,"rUl iilLJl

sJl
J.1,, (106,317) o2r3e eL E.ra Je)l .s#l .;:J,

;'1c $:3c*r
o.iUl .s"rUjl vL-.njl 4iLarjl qcdJl c#r^6'.JrLi

r{4,'JS ert , eo:s,Jl pii" r..p a$ trgit3 olc tl.i1cJJ53

,hJc $leioJl Jt"c)l rLii[ +aiii q"l;s.Lti, €:\.
i;rg:ltlt.)ti-l grti.p l"-y. 15 ils egrJl.+rol*1"

&nnJl J.,! up

vL J+ 4"sJl pii., vLo *.J" AJUI .!r- *
sA51450000002621 66663001 i, vL-

:4qUl DtoJl

i-sbJl ,r)+-Jl t;-
olc e)tb)l .;" JpeJl u6oli 4oriJl pa, o*, ui

CpJ J l" u,rb3"Jtr A..otsJl (,:lol"ll) arrhJl ub-Jl
*t" e)tb)l ots Jb $e ."rIx ulrllr a"hj)l

cJb pJriu &*Jl *1" L+-9J,1 ,Lth; 4,".., *);-Jl
J"rlJ ,drb cr)b.,51 dhJ os,.ll pu, *,ll ,"rhs

; Jt-"r}r aorsJl as aLg.,c qJr-i,* ,51 J,;"lJl
.JprJl BJtaJ u,t"3JmJl o:o

o$p
c13

Payments should be transffered to
Service Provider bank account: Sabb -
I ban SA5 1 4500000026216666300 1

Article Seven:

Confidentiality of Medical Records
The Service Provider shall not enable the
Client to access the medical records (files)
of Employees unless such accesses is
permitted by the applicable laws and
regulations. ln the event that access to the
records is permitted, the Client must submit
a written request to the Service Provider to
request copies of any medical records. The
Client shall be responsible for the Service
Provider's disclosure of such information to
the Client.
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Article Eight:
Applicable Regulations and Competent
Court
This agreement shall be subject to the laws
and regulations in force in the Kingdom of
Saudi Arabia and shall be interpreted,
implemented and adjudicated in

accordance with such laws and regulations.
Any disputes or contractual disagreement
which may arise from the implementation
and enforcement of the provisions of this
agreement shall be settled through direct
negotiations between the parties. lf the
dispute cannot be resolved amicably, it
shall then be referred to the competent
court in Jeddah, Saudi Arabia

Article Nine:
Termination of the Agreement
(A) A party may terminate this agreement if
the other party has substantially breached
any of its obligations set forth in this
agreement, and fails to remedy such breach
within Sixty (60) days' notice of such
breach. Termination shall be effected by
written notice without the need for a
judgment of the Court and shall have effect
upon expiry of such notice Period.

Article Ten:
Effects of Termination
The termination or expiry of this agreement
shall not affect the rights and obligations of
either party towards the other as follows:
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A. The Client shall not be liable for any costs

or treatments after the termination or

cancellation date of this agreement,

except for any claims payable to the

Client and which have not yet been

settled.

B. The Service Provider's responsibility to
provide the Outreach Service to the Client's
Employees shall terminate immediately
upon the termination or expiry of this
agreement.
C. The Service Provider shall be entitled to
remove its equipment upon the termination
or expiry of this agreement.

D. Termination of this agreement shall be
without prejudice to the liability of the
parties with respect to antecedent claims as
at the date of such termination.

Article Elevan:
Counterparts of the Agreement
This agreement has been made in two (2)
copies, each party has received one copy to
act accordingly.

Article Twelve:

Language
This Agreement has been drawn up in both
Arabic and English. The Arabic version
shall prevail in the case of any dispute.
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On behalf of the Client

University of Business and Technology

The name: Dr. Mohannad Dahlan

Position: Managing Director and Chief
Executive Officer

Signature:

On behalf of the Service Provider:
My Clinic lntemational Medical Company
Limited
The name: Fawzy Bafagih

Position: Business Development Head

Signature:

J*onll cp thr ellol

u3uoll *Nl hCadillr JLs)l &ob 6>.t

cr)t r aiJh+c:i.o l: :*,)l

,$\tiijJl *qrJlS vri:"Jl garjl i ,,'- ioll

rlrrLe gil?o AS.1lfi,:iioSJl *io cp tttr dl.al
E+hJl {',JJl

qpL S;-rg : :p)l

Ap.krlt A;JgrJl Urrit*( 6*l+.s d{}iit
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Esagnature'
lilohanad A. Dahlan. PhD
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Annex A
List of Outreach Services

Man Power Service:

- 2 GP, working hours as shown below:

A- Dahban Branch: L GP covereing morning

working period from 8:30 am to 4:30 pm.

Sunday to Thursday.

B- Corniche Branch: 1 GP covereing morning

working period from 8:30 am to 4:30 Pm,

Sunday to Thursday.

3 Nurses , working hours as shown below:

A- Dahban Branch: 1, nurse covereing

morning working period from 8:30 am to

4:30 pm. Sunday to Thursday.
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B- Corniche Branch: 2 nurses, First nurse is

covereing morning working period from

8:30 am to 4:30 pm. Sunday to Thursday.

Second nurse is covereing evening

working period from 4:30 pm to LL:30 pm.

Sunday to Thursday.
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C- First-Aid Medication
E- providing medicines to the client's

employees
D-Medication for staff is included to a limit of
1000 Riyals a month. Any extras will be

invoiced separately after client written
approval.

G-Delivery of medicines and pharmaceutical

products to the client's site as requested by

the staff and this is done at full cost by the

insurance company accredited to the first
party

Outreach Clinical Services

C- Appointment booking and services

referrals.

D- On-site lab services

Occupational Health Services

- Full Monthly report on staff visiting the clinic

and incident reporting & medication

consumption
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Prie List: :;h.)l to$

Fixed Seruices Fee (Monthly):
106,317 SAR

VAT is excluded
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