My Clinic

Outreach Services Agreement

On (Sunday) Date 01/08/2023 Corresponding
14/01/1445 H in Jeddah — Kingdom of Saudi
Arabia

It was agreed and agreed between each of the

A. Client: University of Business and
Technology (UBT)

"~ Commercial Registration Number: 4041001853

P. 0. Box: 110200

Zip Code: 21361

City: Jeddah

Respresnted in this agreement by Mr.
Mohannad Abdullah Dahlan in his capacity as
Managing Director and Chief Executive Officer
Hereinafter referred to as the "Client"
B.ServiceProvider: MY CLINIC INTERNATIONAL
MEDICAL COMPANY LIMITED

Commercial Registration Number: 4030265004
Date: 28/06 /2018

License No. 2610101201002013.

P. O. Box: 260

Zip Code: 21411

City: Jeddah — Saudi Arabia

Represnted in this agreement by Mr. Fawzy
Bafagih in his capacity as Business Development
Head
Hereinafter
Provider"

referred to as the "Service

My Clinic International Medical Co.

o Prince Sultan Street, AlImohammediyah District
) PO. Box 260, Jeddah 21411, Saudi Arabia
@ +966 9200 22811

C.R.: 4030265004 - Share Capital : SAR 100,000
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My Clinic

Preamble:

Whereas the Client owns the project of UBT
and wishes to enter into an agreement with
a licensed and specialized outreach service
provider to provide outreach services to the
Client's Facilties, and since the Service
Provider has the technical capacity and
licenses necessary to carry out this activity
as well as the medical and nursing staff
required for the provision of such services
NOW THEREFORE, the above parties in
their full legal capacity have agreed as
follows:

Article One:

Introduction

The above preamble and all annexes
attached are considered an integral part of
this agreement and complementry and
explained to it.

Article Two:

Purpose

The purpose of this agreement is that the
Service Provider shall provide outreach
services to the Client's Employees, as set
out in Annex A and as amended from time
to time by

mutual written agreement of the parties (the
"Qutreach Services") within the premises of
the Client in Both Dahban and Corniche
Jeddah], as more particularly described in
Annex A (the “Outreach Facility")

The Client shall make the Outreach Facility
available to the Service Provider free of any
rent or other charges at all times during the
term of this agreement, and the Service
Provider shall hereby have a license to
occupy the Outreach Facility at all times
during the term of this agreement.
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My Clinic

The Service Provider shall provide the list of
equipment set out in Annex A to ensure that
the Outreach Facility is adequately serviced
to deliver the Outreach Services.

Article Three:

Agreement Term

The term of this agreement shall be for [One
year] effective from the date of this
agreement. Thereafter this agreement shall
not be automatically renewed for a period or
similar  periods with the same Terms,
condition, unless either party, by written
notice, requests otherwise not later than
thirty (30) days prior to the expiry date. Such
notice shall be signed by both parties.

Article Four:

Obligations of Service Provider

(A) The Service Provider shall provide its
Outreach Services in accordance with the
terms, conditions and prices regulated by
this agreement and any annexes attached
thereto which are an integral part thereof
and complementary thereto.

(B) The Service Provider shall provide
Outreach Services at set out in Annex A.
(C) By signing this agreement, the Service
provider acknowledges that he has
inspected the worksite and its nature.

(D) The service provider is obligated to do
their maximum capacity to ensure serving
the required services in high

quality.

(E) The service provider is oligated to
provide workers under its bail and
insurance, and be fully responsible of all
their actions and any errors and breaches
of them issued by the relevant official
authorities.

My Clinic International Medical Co.

0 Prince Sultan Street, Almohammediyah District
) PO. Box 260, Jeddah 21411, Saudi Arabia
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(F) The medical clinic facilities in both
Dahban and Corniche are covered as
follows: ( 1- Dahban branch is covered for a
morning working period from 8:30 am to
4:30 pm. 2- Corniche branch is covered for
a morning working period from 8:30 am to
4:30 pm. and an evening working period
from 4:30 pm to 11:30 pm).

(G) In the event of medical negligence or
complaint, the entire responsibility rest on
Service provider, and the University
disclaims its responsibility regarding the
matter.

(H) All permits and licenses regarding the
operation of the clinics are the responsibility
of Service provider.

Article Five:

Service Standards

The Service Provider undertakes that the
outreach services taken shall be provided to
the Client's Facilities.

For the avoidance of doubt, physicians,
nurses, and other technical personnel
provided by the Provider to the Client's
premises therapeutic services facility shall
be for the Client's facilities, and shall not be
treated as employees of the Client.

For any issues or concerns relating to the
provision of the Outreach Services, the
Client may in the first instance contact the
key representative of the Service Provider
set forth in Annex A.
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Article Six:
Payment

The Client shall pay (106,317) Saudi Riyals
exculding VAT to the account of the Service
Provider on the basis of an invoice
submitted by the Service Provider at the
end of each calendar month in exchange for
carrying out the execution of the contracted
works. The due date for payment is 15
calendar days from the date the accurate
invoice is received by the Client.

Payments should be transffered to
Service Provider bank account: Sabb -
Iban SA5145000000262166663001

Article Seven:

Confidentiality of Medical Records

The Service Provider shall not enable the
Client to access the medical records (files)
of Employees unless such accesses is
permitted by the applicable laws and
regulations. In the event that access to the
records is permitted, the Client must submit
a written request to the Service Provider to
request copies of any medical records. The
Client shall be responsible for the Service
Provider’s disclosure of such information to
the Client.

My Clinic International Medical Co.

0 Prince Sultan Street. Aimohammediyah District
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Article Eight:

Applicable Regulations and Competent
Court

This agreement shall be subject to the laws
and regulations in force in the Kingdom of
Saudi Arabia and shall be interpreted,
implemented and adjudicated in
accordance with such laws and regulations.
Any disputes or contractual disagreement
which may arise from the implementation
and enforcement of the provisions of this
agreement shall be settled through direct
negotiations between the parties. If the
dispute cannot be resolved amicably, it
shall then be referred to the competent
court in Jeddah, Saudi Arabia

Article Nine:

Termination of the Agreement

(A) A party may terminate this agreement if
the other party has substantially breached
any of its obligations set forth in this
agreement, and fails to remedy such breach
within Sixty (60) days’ notice of such
breach. Termination shall be effected by
written notice without the need for a
judgment of the Court and shall have effect
upon expiry of such notice period.

Article Ten:

Effects of Termination

The termination or expiry of this agreement
shall not affect the rights and obligations of
either party towards the other as follows:

My Clinic international Medical Co.

Q Prince Sultan Street, Almohammediyah District
©) PO. Box 260. Jeddah 21411, Saudi Arabia
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A. The Client shall not be liable for any costs
or treatments after the termination or
cancellation date of this agreement,
except for any claims payable to the
Client and which have not yet been
settled.

B. The Service Provider's responsibility to
provide the Outreach Service to the Client’s
Employees shall terminate immediately
upon the termination or expiry of this
agreement.

C. The Service Provider shall be entitled to
remove its equipment upon the termination
or expiry of this agreement.

D. Termination of this agreement shall be
without prejudice to the liability of the
parties with respect to antecedent claims as
at the date of such termination.

Article Elevan:

Counterparts of the Agreement

This agreement has been made in two (2)
copies, each party has received one copy to
act accordingly.

Article Twelve:

Language

This Agreement has been drawn up in both
Arabic and English. The Arabic version
shall prevail in the case of any dispute.

My Clinic international Medical Co.

0 Prince Sultan Street, Almohammediyah District
 PO. Box 260, Jeddah 21411, Saudi Arabia
@ +966 9200 22811

C.R.: 4030265004 - Share Capital : SAR 100,000
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On behalf of the Client

Q
o6

University of Business and Technology

The name: Dr. Mohannad Dahlan

Position: Managing Director and Chief

Executive Officer

Signature:

On behalf of the Service Provider:

My Clinic International Medical Company

Limited
The name: Fawzy Bafagih

Position: Business Development Head

Signature:

My Clinic International Medical Co.

o Prince Sultan Street, Alimohammediyah District
o P.O. Box 260, Jeddah 21411, Saudi Arabia
@ +966 9200 2281

C.R.: 4030265004 - Share Capital : SAR 100,000
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Annex A [ galo
List of Outreach Services o, Bl @l wloasdl dosl
Man Power Service: doxsl) o ellaall sl goll
- 2 GP, working hours as shown below: WK Joall wlebu 58 ple wub 2 3¢ -

A- Dahban Branch: 1 GP covereing morning 3il) slo cub 1 3c by deolall o -l
working period from 8:30 am to 4:30 pm. >3 bl AT+ dclull yo dobo Jac
Sunday to Thursday. sl wis 33l o - Lae L2170

B- Corniche Branch: 1 GP covereing morning alc wub 1 sc ijaw,s8l declll jis -u
working period from 8:30 am to 4:30 pm. bl AT acludl yo dnlus Jos 6l

Sunday to Thursday. el o> 33 o | £17+ s
- 3 Nurses, working hours as shown below: 24 dilagil deyliio ((wlelo 8 ) yus 00 3 33c -
A- Dahban Branch: 1 nurse covereing delw
morning working period from 8:30 am to 6l y 00 1 33¢ 1o lady deolsll g0 -l
4:30 pm. Sunday to Thursday. ging bluo AT dcludl go dnlus Jac

B- Corniche Branch: 2 nurses, First nurse is
covereing morni ki iod f Ut s Biitiyon 2 5 :Uw»gb'amb” "
INg orning working perioad rrom AYe dell e CU;LLA“ D).lﬂ” U\J_BX| ‘LOJM.”
8:30 am to 4:30 pm. Sunday to Thursday.  ues)l wis> 23l o Luac £7 wisg blo
Second nurse is covereing evening £+ o dluall 8yl 4ulll 4 eall whosis

working period from 4:30 pm to 11:30 pm. ool 3331 o £luo 11T e s g el
Sunday to Thursday.
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C- First-Aid Medication
E- providing medicines to the client's
employees
D-Medication for staff is included to a limit of
1000 Riyals a month. Any extras will be
invoiced separately after client written
approval.

G-Delivery of medicines and pharmaceutical
products to the client's site as requested by
the staff and this is done at full cost by the
insurance company accredited to the first

party

Outreach Clinical Services
C- Appointment booking and services

referrals.
D- On-site lab services

Occupational Health Services
- Full Monthly report on staff visiting the clinic
and incident reporting & medication
consumption

My Clinic International Medical Co.

o Prince Sultan Street. Aimohammediyah District
Q P.O. Box 260, Jeddah 21411, Saudi Arabia
@ +966 9200 2281

C.R.: 4030265004 - Share Capital : SAR 100,000
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Price List: ol daild

Fixed Services Fee (Monthly): (Gg) @il dossdl pgu
106,317 SAR S92 Jby106,317

VAT is excluded @lsnll dogll dy i Joiy X
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